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	[bookmark: _Hlk178681709]Date:
	15th July 2025

	Time:
	10:00am – 12:00noon

	Venue:
	MS Teams

	[bookmark: _Hlk203470666]Priority Cluster:
	HFE - Education, Health, Social Care, Childcare and Emergency Services



Minutes
	Attendees
	
	Apologies
	

	Bethan Stacey (Education Workforce Council)
	BS
	Casey French (Care Forum Wales )
	CF

	Caryn Grimes (CCRSP)
	CG
	Helen Scarrett (South Wales Police)
	HS

	Dawn Bunn  (Clybiau Plant Cymru)
	DB
	Jon Day  (Social Care Wales )
	JD

	Elaine Carlile * Guest Speaker (Qualifications Wales)
	EC
	Matt Brown  (WCVA )
	MB

	Frances Lee *Guest Speaker (Agored Cymru)
	FL
	Nick Ounsworth (South Wales Fire )
	NO

	Jo Moriarty *Guest Speaker (Qualifications Wales)
	JM
	Scott McKenzie (Open University)
	SM

	Kathryn Wing (Educ8 Training)
	KW
	
	

	Leanne Jones (Merthyr College)
	LJ
	
	

	Rachel Mooney  (HEIW)
	RM
	
	

	Sarah Allbeson (Open University)
	SA
	
	

	Vikki Stroud (CCRSP)
	VS
	
	



	Welcome, introductions and apologies (Kathryn Wing, Educ8)

	
· KW welcomed members, guest speakers and reported the apologies listed above


	Actions from the last meeting (Caryn Grimes, CCRSP)

	[bookmark: _Hlk203406236][bookmark: _Hlk158105719]Actions rolled over from two meetings ago (21st Jan)

[bookmark: _Hlk203400792][bookmark: _Hlk203401139]ACTION: LJ, JD & PML get together to discuss mapping their work & resources to work, across Health, Social Care and Early Years and Childcare.
ROLLED OVER - CG to take this action forward and report in next meeting.
Ongoing. CG to provide VS an update.

ACTION: LJ to share details on Welsh Government barriers for learners with RC.
Complete. It was confirmed that the information had been sent by Rebecca, LJ’s colleague.

ACTION: RC and DB to exchange details about further collaboration
CCRSP checking that RC are in touch @ 21/02
Complete. RC Confirmed on 19th June.

Actions from last meeting (8th Apr)

ACTION: DE to review whether Serco reports show if a participant has previously been in training or education. KW queried that this could be skewing the system.
Ongoing. VS chasing DE for update.

ACTION: LiJ to present on Connect 2 Work in ESB update 17th July
Complete, LiJ booked into ESB Agenda 17th July.

ACTION: LiJ to share with this cluster group some further information about Connect2Work.
Linked to the below-see notes.

ACTION: CCRSP to share the update that LiJ provides to the ESB in July 2025 with this cluster group.
Ongoing. At present there is limited information that we’re able to share. Whilst we anticipate that Cardiff will take on the accountable body role, this has not yet been confirmed.  We should be in a position to provide more detail at the end of September.

ACTION: LiJ to share a breakdown of the planned changes, with CCRSP to distribute this information to the cluster group as and when it becomes available.
Complete. Despite significant cuts to SPF transitional year funding and the removal of Multiply as a priority investment theme by UKG, some local authorities have continued limited Multiply-type activities within their SPF employment and skills programmes. These are now being delivered alongside in-house programmes.

ACTION: LiJ and CG to facilitate a workshop between local authorities (LAs) and the HFE Cluster Group to discuss Employability Pathways.
Ongoing. LiJ has not yet been able to connect with Caryn to progress this item. Request to roll the action forward. Caryn to arrange a time to discuss.

[bookmark: _Hlk203399822]ACTION: SA continue liaison with Francis Cowe with regards to contact development.
Ongoing. Initial outreach has been made by SA to key contacts at USW and Cardiff University, as suggested by Francis Cowe, to explore potential links with the cluster group. Awaiting responses. Cardiff Met has already engaged, and a contact person is in place. Progress ongoing.

[bookmark: _Hlk203400279]ACTION: BS bring an update on annual workforce report to next meeting
NFA. No data available to share at this stage, but the intended publication date will be confirmed at the meeting.

ACTION: EWC colleague to come to the October meeting to present the Annual Workforce report data. VS to obtain the contact names for Outlook invitations to be issued.
Complete. Nia Griffiths co EWC is presenting at the October meeting.

ACTION: VS share with DE the booking link to the stakeholder event. 
Complete. Action completed sent to DE 08/04/2025

ACTION:  Workshop at the next cluster group to go through a refresh of the plan for this cluster.
Complete. CG on agenda for today’s meeting “Refreshing the Plan: Cluster Group Input on Opportunities & Challenges”

[bookmark: _Hlk203400986]ACTION: CG to feed back to Cluster Group post meeting with Phil Blaker.
Complete. A meeting was held with Phil Blaker to discuss questions related to the qualifications review. Once the review is complete, he has expressed willingness to attend a future cluster meeting to provide an update.

Minutes were signed off as accurate and complete.  The previous meeting minutes are enclosed below as several new members to the group. 

KW praised CG and VS for organising a successful stakeholder event, highlighting the effort involved and the positive experience of the day. CG thanked KW for the positive feedback and informed members that feedback received from the survey and comments during other meetings have been encouraging and positive.  


	Agored Cymru Update (Frances Lee, Agored Cymru)


	· Frances Lee, Head of Business Development at Agored Cymru introduced a presentation focused on addressing skills gaps and economic demands in Wales, aligning with the mission of Cardiff Regional Partnerships. The presentation highlighted how Agored Cymru, as an awarding body, embeds these priorities into its core values and operations. Emphasising a learner-centred, inclusive approach.
Flexible Vocational Qualifications
· FL explained that Agored Cymru offers flexible, credit-based vocational qualifications. These are tailored to learners’ needs and assessed through practical evidence rather than exams, supporting personalised learning pathways.
Expanding Network and Qualification Offer
· Agored Cymru now works with 350–400 approved centres, including 188 schools. Demand is growing, especially for the Learning Core offer, which includes Explorer and Outdoor Learning. The organisation is also approved to deliver three vocational qualifications under Welsh education reforms, including 15 VCSEs, the Skills Project, and Foundation-level qualifications.
Partnership with NHS Wales
· Since 2017, Agored Cymru has been the sole provider of assessment and qualification development services for NHS Wales. They collaborate across all healthcare branches and support access to higher education for learners without traditional qualifications, particularly in fields like nursing and policing.
Apprenticeships and Strategic Development
· FL highlighted ongoing collaboration with NHS Wales and a strong focus on apprenticeships. Agored Cymru is a headline sponsor for the NTFW event and is working to expand progression pathways and flexible qualification sizes, especially in areas like energy management.
Digital Skills and Platform Modernisation
· Digital skills are a key focus. Agored Cymru is investing in new platforms to modernise its digital presence, with updates launching in September. They are also developing digital qualifications in areas like data analytics and user-centred design, including a pilot apprenticeship with Gower College Swansea.
eSports Qualification Development
· Agored Cymru is pioneering qualifications in eSports, targeting lower levels and various age groups. KW noted the global growth of eSports, including a recent championship with a £50 million prize pot, and highlighted its appeal to younger learners.
Foundational Skills for Learner Success
· FL stressed the importance of foundational skills—English, maths, and digital literacy—for post-16 learners. The Skills for Employment qualifications are designed to run alongside college programmes. A case study from NPTC Group showed a 77% completion rate after implementation.
Banking and Finance Qualifications
· Agored Cymru has acquired the full suite of banking and finance qualifications from the former London Institute of Banking and Finance (now Walbrook Institute). These will be available by September, with online assessments and updated content. While aimed at pre-16 learners, there is also a Level 3 qualification attracting interest from schools and training providers.

· KW praised Agored Cymru’s responsiveness to sector needs and raised a concern about delivering highly specialised qualifications, such as Supporting Survivors of Violence Against Women. She noted that limited demand and high assessor competency requirements make delivery challenging for some providers.
· To address this, KW proposed a cross-network collaboration model, allowing institutions to share delivery responsibilities. FL welcomed the idea and suggested involving the product development team to explore solutions for meeting competency standards and enabling collaborative delivery of niche but essential qualifications.

FLs presentation is available below, FL kindly asks that this material be shared only with group members and kept within their respective organisations




	Update on the VCSE model (Jo Moriarty, Elaine Carlile from Qualifications Wales)


	· Jo Moriarty, Qualifications Manager & Elaine Carlile, Engagement Manager from Qualifications Wales provided an in-depth overview of the development and implementation of national qualifications in Wales, with a focus on Wave 3 qualifications aligned to the Curriculum for Wales. The presentation highlighted collaborative efforts across government, regulators, and awarding bodies to ensure a flexible, inclusive, and learner-centred qualification landscape.
National Qualification Development in Wales
· JM presented on the development of Wave 3 qualifications aligned with the Curriculum for Wales. She outlined the collaborative framework involving Welsh Government, Qualifications Wales, awarding bodies like Agored Cymru, and support organisations such as Adnodd. The aim is to create flexible, learner-centred qualifications that support progression and reflect local needs.
· Embedding Curriculum Principles
· Jo emphasised that coherence, inclusivity, and accessibility—core principles of the Curriculum for Wales—are central to qualification design. The goal is to ensure qualifications are meaningful and accessible to all learners.
· Overview of Wave 3 Qualifications
EC detailed the Wave 3 qualifications:
· VCSEs: Practical, vocational qualifications for 14–16-year-olds, replacing current Level 1–2 vocational options.
· Foundation Qualifications: For learners not yet ready for GCSE or VCSEs, covering general and work-related subjects.
· Personal Project: Replaces the Skills Challenge Certificate, focusing on personal interests and skill development.
· Skills Suite: Includes Skills for Life and Skills for Work, offering flexible, unit-based qualifications from Entry Level to Level 2.
· Specifications will be available in September 2026, with first teaching in 2027.
· Learner Entitlement and Digital Assessment
· EC reinforced the Welsh Government’s learner entitlement, ensuring access to literacy, numeracy, and vocational qualifications. She highlighted the importance of reflective progression planning and the growing role of digital assessment, calling for collaborative solutions to implementation challenges.
· Clarification on Grading Structure
· RM raised a concern about grading inconsistencies in the presentation. JM confirmed it was a slide error—both Level 1 and Level 2 qualifications will offer Pass, Merit, and Distinction grades.
· Curriculum Breadth and Progression
· JM and KW discussed the importance of a balanced curriculum that includes vocational routes. JM acknowledged the complexity of the current 14–16 landscape and emphasised the need for partnerships to support learner progression. Schools will have flexibility in how they meet curriculum breadth requirements.
Sector Reviews and Future Planning
· JM shared that sector-by-sector reviews of qualifications are complete, with future thematic reviews planned. CG suggested a future update on post-16 qualifications. JM agreed to a follow-up meeting in early 2026.

· ACTION: CG to follow up with EC regarding Phil Blakler and/or Jo Richards attending the HFE meeting in spring 2026.

· Supporting Schools and Vocational Pathways
· FL echoed the need for a broad curriculum and acknowledged challenges schools face due to staffing and resources. She noted Estyn’s critiques of limited qualification variety and emphasised Agored Cymru’s role in supporting schools, colleges, and training providers to strengthen vocational offerings.

· FL reinforced the importance of offering a broad and varied curriculum in schools, acknowledging the challenges posed by staffing and resource constraints. She highlighted Agored Cymru’s role in supporting schools, colleges, and training providers to expand vocational offerings through collaboration and targeted assistance.

EC & JMs presentation is available below.

[image: ]QW NQ CCRSP 1.pptx


	Refreshing the Plan: Cluster Group Input on Opportunities & Challenges (Caryn Grimes, CCRSP)


	· Caryn Grimes, RSP Manager from CCRSP discussed Green Skills Focus and Sector Planning
· CG explained as part of CCRSPs evolving contract with the Welsh Government—which now places a 50% emphasis on the green agenda, particularly green skills—the CCRSP are undertaking a focused review of the current Employment & Skills Plan (sector opportunities and challenges sections only)
· CG explained the aim is to ensure the existing list of opportunities and challenges reflects this new priority. This may involve:
· Reviewing the current opportunities and challenges to ensure they remain relevant.
· Suggesting edits to improve clarity and conciseness.
· Identifying additional opportunities and challenges specifically related to green skills across all creative sectors.
· This exercise is intended to enhance the existing content, either by refining what’s already there or by adding a supplementary annex focused on green skills. The updated content will support our engagement with the Welsh Government moving forward.
· CG asked all members to review and feed in their thoughts on opportunities and challenges for the sector by the next meeting. CG offered to share a copy of the Employment & Skills Plan along with a copy of the current opportunities and challenges after the meeting. 

CG will share:
· A Word document with the opportunities/challenges.
· A copy of the Employment and Skills Plan for context.
· Members are encouraged to drip-feed feedback to CG and VS ahead of the next meeting.
· The next meeting is scheduled for October, where an agenda item will be added to finalise the updates.

ACTION: Members to review the current sector opportunities and challenges to ensure they remain relevant and are clearly and concisely presented.
ACTION: Members to identify any additional opportunities or challenges linked to the green agenda within the creative industries.
ACTION: CG to circulate the Word document shared on screen in the meeting along with a copy of the Employment & Skills Plan to the group. (Completed 15th July 2025)
ACTION: Members to submit feedback and suggestions to CG and VS ahead of the next meeting.
ACTION: Include review of proposed updates on the agenda for the October meeting, with the aim of finalising content to support engagement with the Welsh Government.

	Cluster Group Member Updates (All members)


	Caryn Grimes: CCRPS Staffing Update
CG announced that Richard Tobutt has moved to a new role at Medr. Kristin Edwards will take over as the additional Regional Skills Partnership Manager in September, with some flexibility in role distribution. CG expressed optimism about the expanded team and its potential for enhanced support.

Bethan Stacey co Education Workforce Council
EWC Workforce Update
BS from the Education Workforce Council (EWC) shared that they regulate 13 registrant groups, including school and FE teachers, youth workers, and adult learning practitioners. She highlighted upcoming workforce statistics sessions in October and shared insights from the CYPE Committee inquiry into teacher recruitment and retention—primary recruitment is stable, but secondary, especially Welsh-medium, remains a concern.
Code of Conduct and Qualification Standards
BS announced the revised Code of Conduct will be published in September, with minor updates and a new leadership principle. She also noted the introduction of a minimum Level 5 qualification requirement for FE lecturers, pending legislative resolution, and the upcoming EWC manifesto for the Senedd elections.
Post-16 ITE Developments
BS provided an update on initial teacher education (ITE) for the post-16 sector. While EWC currently accredits school ITE programmes, similar frameworks for FE are in early development, following the 2023 PSET report. An expert advisory group, including work-based learning representatives, has been formed and met twice so far.
Strategic Workforce Planning
Welsh Government is developing a Strategic Education Workforce Plan, initially focused on schools. EWC is advocating for inclusion of the post-16 workforce. A new National Professional Learning Leadership Body will oversee professional learning, with school improvement responsibilities shifting back to local authorities.
Training and Development Initiatives
BS highlighted ongoing training efforts, including Playwork Level 2, Transition to Playwork, and apprenticeships. There’s a push to engage sixth forms and post-16 learners using tools like the Alto app and Level 1 Playwork courses, supporting skills development in line with early years curriculum priorities.

Sarah Allbeson co Open University 
Higher Education Sector Update
SA shared a reflective update, noting limited input from other universities due to sector-wide changes and role shifts. Despite challenges, universities continue core activities like graduations and prioritising graduate employability. She also highlighted engagement with the Medr Apprenticeship Review and the new industrial strategy, which are prompting institutions to rethink their roles in skills development and innovation. SA expressed hope for broader input at future meetings.

Kathryn Wing co Educ8
Skills Manifesto and Regulatory Consultation
KW highlighted the launch of NTFW’s manifesto, Building a Skilled First Economy for Wales. The National Training Federation for Wales (NTFW) is calling on all political parties and 2026 Senedd Election candidates to commit to doubling investment in apprenticeships to support 200,000 apprenticeship starts over the next Senedd term. KW also outlined an ongoing consultation on new regulatory requirements for tertiary education, which proposes a more transparent, risk-based oversight model. Discussions are ongoing about the future apprenticeship contracting model.
Consultation on Occupational Qualifications
KW informed the group of a new consultation led by Angela West at Medr, focusing on how well part-time tertiary provision meets employer needs and investment strategies. The consultation is open until 8 August. SA asked if education providers could contribute; CG confirmed all stakeholders are welcome and encouraged broad participation.

ACTION: VS to include the Medr Part-time Tertiary Skills Provision Survey link within the minutes. Completed enclosed here >Survey - Part-time Tertiary Skills Provision



	AOB


	
Next Meeting and Closing Remarks
Kathryn Wing confirmed that the next meeting will be held in person on 21st October, with the venue expected to be at Educ8 Towers. Further details regarding the location will be shared in due course. She thanked all attendees for their contributions and wished everyone an enjoyable summer break. The meeting concluded with well wishes and a reminder that the group will reconvene close to the October half-term.

Meeting closed at 11.46
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Skills for Tomorrow:
Meeting the Needs of
Learners and the Economy
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Ocularist (2 learners)


Skills for Employment
(1400 learners)


Credit is given where credit is due.


Our products can be tailored for individuals, whether that
be for: 


specific CPD/PD needs,
learner IDP’s/IEP’s,
cohorts of learners allowing the provider to determine
units’ choices based on a mixture teacher preference
and interests unique to their learners.


We are learner centred, awarding on merit whether the
achievement is unit-only, or full qualifications - utilising a
sliding scale of achievements ensuring... 


An example:


“Amidst a backdrop of continued economic uncertainty, it
is vital now more than ever that individuals are given the
opportunity to gain the skills to achieve their career
aspirations and that organisations have access to a world
class skilled workforce.


We are proud of flexible and accessible bilingual
qualifications that are highly respected and valued by the
education sector and are designed to meet the needs of
learners, employers, and the wider economy in Wales and
beyond. Learners are at the heart of what we do and this
ethos has driven our entry into new sectors and the
development of new qualifications where gaps in
provisions have been created.”


Darren Howells, Agored Cymru - CEO


Creating inclusive pathways
to success through bilingual,
flexible qualifications







Proud:
We are proud to be Welsh and to work for
Agored Cymru.


Learner Centred:
Our learners are at the heart of what we do.


Inclusive:
We are open and transparent, and treat everyone
with respect and dignity.


Excellence:
We always exceed expectations through first
class customer service.


Freedom to Succeed:
Our staff are empowered to take responsibility
for their actions.


Our Values:
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Our Organisation


Our Vision:


To enable individuals to achieve the skills and qualifications they need to maximise their potential, enrich their lives, and to contribute to
their communities and a strong economy.


Our Mission:


We work to provide sector leading qualifications, units, and services
that:


Are developed in response to policy drivers in Wales and/or
England and the needs of individuals and the wider economy
Address current and future skills gaps across the regions within
which we operate
Are designed to embrace diversity, inclusions, and equal
opportunity
Enable individuals to maximise their potential and through
learning develop develop wellbeing and the skills to drive social
and economic mobility
Are recognised and valued by educations providers and
employers
Ensure regulatory compliance







188


Schools


350


Centres


10 additional schools are currently
going through our onboarding process.
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Our
Centres


Working with Schools
In June 2025, we gained recognition by Qualifications
Wales to design, deliver, and award the FULL SUITE of
WAVE 3 bilingual qualifications within the new National
14-16 Curriculum.


The suite includes:
Vocational Certificates of Secondary Education
(VCSEs)
General and Work-Related Foundation
Qualifications
The Skills Suite
The Personal Project


With this new suite of qualifications available to 14-16
year olds, this helps us in our development of filling
skill gaps and boosting access to vocational routes.


Our qualifications already align with the curriculum’s
four purposes, ensuring that learners become well-
rounded individuals ready to thrive in an ever-
changing world.


The spread of our newest centres also
includes:


Private Training Providers
Central/Local Government
Community Interest Companies
Voluntary Organisations
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We are also able to support learners who wish to
venture into the healthcare and public sectors through
our Level 3 Access to Higher Education qualifications.


NursingPolicing Dental
Healthcare


Science


We are also able to support learners who wish to
venture into the healthcare and public sectors through
our Level 3 Access to Higher Education qualifications.


NursingPolicing Dental
Healthcare


Science


Health
Qualifications


We have been the sole tender holders for NHS Wales since
2017, providing assessment and qualification development
services.


Our role involves supporting NHS Wales in identifying and
developing competency-based education programmes for
staff, addressing skills gaps across Levels 2 to 7.


A total of 20 qualifications are currently part of Agored
Cymru’s Healthcare Apprenticeship frameworks:


88 qualifications fall under Sector 1 (Health Care).
In 2024, 1561 qualifications were awarded to learners.


Framework breakdown:
Health:


Clinical Healthcare Support (Wales)
Dental Nursing
Healthcare Support Services (Wales)
Informatics (Wales)
Maternity and Paediatric Support (Wales)
Perioperative Support
Therapies


Healthcare Science
Supporting Survivors of
Violence against
Women, Domestic
Abuse and Sexual
Violence







We’re committed to developing qualifications that meet the needs of employers throughout Wales,
with each of our qualifications meeting the requirements of the current Specification of Apprenticeship
Standards for Wales (SASW) and having been designed in conjunction with sector expertise. 


Energy
Management


Youth
Work


Digital Health
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Apprenticeships


Some of our sectors:


Qualifications


55


App
ren


tice
ship


Fram
ewo


rks


30


HigherApprenticeship
Frameworks


19
In 2024, we added 2 new apprenticeships to new frameworks:


Agored Cymru Level 4 Diploma in Regulatory Compliance
Agored Cymru Level 4 Diploma in Advocacy and Support Skills for Working with
VAWDASCV Survivors







Communication Teamwork
Strategic
Thinking


“The hope is to create an industry standard within Wales. It


will help with CPR, tournaments, and events. By working


together, we can build something effective.”


John Jackson, CEO of Esports Wales


www.agored.cymru    |    frances.lee@agored.cymru


25 qualifications
in sector 6


8 different
Apprenticeship


Frameworks


17 qualifications in
an Apprenticeship


Framework
2022 2023 2024


93 234 344


Cyber Security Analyst


Data Analytics (Wales)


Digital Content Designer


Digital Infrastructure Engineer


Digital Learning Design (Wales)


Digital Skills for Business


Software Developer


User Centred Design (UCD)


We are the only Awarding Body in Wales to deliver
many of the qualifications within the ICT/Digital sector.


Digital Skills
Esports Leadership Course Sets New


Standards in Wales


Back in 2o24, we partnered with Esports Wales to create the


Agored Cymru in Esports Leadership as part of a broader effort


to support the growth of esports in Wales and enhance


opportunities for young talent across schools, colleges,


universities, and youth centres.


Transferable skills


vital both within


and beyond the


gaming sector







"During the 2022-2023 academic year, NPTC
Group saw a remarkable improvement in the
completion rate for our skills qualifications
within the school of Creative Industries. In the
previous year, our completion rate was in the
20% range. However, through a renewed focus
and implementation of the Skills for Employment
qualifications with Agored, we were able to
increase this to 77% by the end of 2023. This
progress highlights our shared commitment with
Agored to equip students with valuable
employability skills and ensuring they are
thoroughly prepared for the workforce."
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Employability
Agored Cymru is putting employability skills at the heart of
education in Wales. As an organisation, we pride ourselves
on creating quality, industry led qualifications and rewarding
achievement. Everything we produce is designed to benefit
the learner, individually, socially and economically. We
believe development in these three areas enhance the
employability skills of the learner.


Our Skills for Employment suite of qualifications was
developed for learners in post 16 education but has also
been delivered by centres from a wide range of other
sectors. We have now seen awards across the whole suite
and in 2024 over 1400 learners gained this qualification,
which is available at Entry 3 to Level 3.


*NEW* Pre-QD1 Business Case:
Not only do we offer development on a case by case basis, we listen to industry experts, employers, stakeholders and key opinion
leaders to develop products that meet the needs of skill gaps. Ensuring our offer is scalable and focused on upskilling roles at large.


Case Study: NPTC Group
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Banking &


We have added a suite of Banking & Finance qualifications for
14-19 year olds, having been closely chosen by the London
Institute of Banking & Finance to continue their legacy of
offering flexible and accessible qualifications to learners is
schools and colleges across the UK and overseas.


The addition of the eight new qualifications forms a key part of
the organisation’s growth strategy into new markets and will
ensure that learners will be able to learn key skills in their
preparation for a career in the financial sector, or giving them
life skills to manage their own personal finances.


Agored Cymru’s CEO, Darren Howells, and LiBF’s Director of
Operations, Claire Harding comment:


"We are delighted to have been chosen by the London Institute of
Banking and Finance to continue their legacy in offering first class
qualifications in such an important area. The qualifications will be
available for delivery from September 2025 and we will be engaging
with our centres to ensure the new qualifications
meet the needs of the learner, employers and the wider community.


For the first time, the qualifications offered in Wales will be available
bilingually enabling learners to be taught and assessed in the
language of their choice."


"We are delighted to have reached this agreement with Agored Cymru
so they can continue the legacy of these LIBF financial qualifications.


Agored Cymru have a wealth of experience in delivering educational
teaching and assessments.


We're now working with them to ensure a smooth transition that
enables them to deliver these qualifications from
September 2025 onwards.“


Darren Howells, Agored Cymru - CEO


Claire Harding, Director of Operations - LiBF


Finance







Contact Information
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Frances Lee: 
Head of Business 
Development
frances.lee@agored.cymru


Peter Johnson:
Head of Product 
Development
peter.johnson@agored.cymru


Darren Howells: 
Chief Executive 
Officer
darren.howells@agored.cymru


Osian George: 
Commercial Transformation
Director
osian.george@agored.cymru


Joanne Creeden: 
Deputy Chief Executive &
Responsible Officer
joanne.creeden@agored.cymru


Fiona Dowd: 
Head of HR and 
Corporate Services
fiona.dowd@agored.cymru


Craig Luffman: 
Head of Quality 
& Standards
craig.luffman@agored.cymru


Victor Morgan: 
Access to Higher 
Education Manager
victor.morgan@agored.cymru


Meg Burgess (Press Contact): 
Social Media & 
Marketing Officer
meg.burgess@agored.cymru


Business Development Team:
For any other queries:
businessdevelopment@agored.cymru
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